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| SEE A HUGE COMING
TOGETHER /|
OFDEVICE '
MAKERS
AND APPS

In a freewheeling interview
with Dr Amit Kapoor,
Honorary Chairman at the
.~ Institute for Competitiveness,
@ Vinod Sawhny, Executive

- Director and CEQ, Begtel
Teletech, speaks on a range of
Issues, from competitiveness
in technology devices to the
aspiring Indian customer.
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WEARE'NOTEXACTLY
MANUFACTURERS
BECAUSEIN’INDIA
THETRANSITIONAS
SORAPIDTHATA
NEW MODELEXPIRES
WITHINAMONTH:
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CUSTOMER
® Urban and rural.

o Elite (demanding high-
‘end products and services)
atongwith tierll and Il city
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COMPETITION

-® Global and Indian players.
Competition lies in being the
first one to provide the latest
pmductmmecustamr
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® Huge diversification. Presence
in two to three product lines,
initiating cost-control measures
by designing its own products.

® Indian customer-centric, striving
to provide the best services at
minimal price and building on
customers’ trust.
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® Following a different
dlstrlbutfonsystemforglobal ;
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TO'REMAIN'RELEVANT
YOU'HAVE'TO COME
UPWITH'PRODUCTS
AND SERVICES THAT
ARE'BETTER THAN
ANYBODY ELSE:




EVOLUTION
OFTHE INDUSTRY




